Thuét ngir & tir viét tat ti€fng Anh chuyén nganh marketing
thong dung nhat

©COeND>OThWN~

KPI (Key Performance Indicator) — Chi s6 do luong va danh gia hiéu suét
PR (Public Relations) — Quan hé céng chdng

PV (Pageview) — Luot xem trang

QR Code (Quick Response Code) — Ma dap (rng nhanh

SM (Social Media) — Mang xa héi

CMS (Content Management System) — H& quan tri ndi dung

CPA (Cost per Action) — Gia cho méi hanh déng

CPC (Cost per Click) — Gia cho mdi luot click

CR (Conversion Rate) — Ty & chuyén doi

. CRM (Customer Relationship Management) — Quan ly quan hé khach hang
. CTR (Click Through Rate) — Ty 1& nhap chudt

. SMM (Social Media Marketing) — Tiép thj trén mang xa hoi

. CRO (Conversion Rate Opentimization) — T6i uu hda chuyén doi

. CPL (Cost per Lead) — Chi phi cho khach hang tiém nang

. UV (Unique Visitor) — Ngud truy cap duy nhat

. CAC (Customer Acquisition Cost) — Chi phi s& hiru khach hang

. CLV (Customer Lifetime Value) — Gia tri vong d&i khach hang

Toomva.com



